Delaware Goodwill Efforts During COVID-19 Outbreak

The brilliant Scott Monty is keeping a running list of national and international corporate
goodwill during these uncertain times. It can be found here. We would like to do the same for
Delaware.

The following is a running tally of companies that are making extended efforts during the COVID-19 /
novel coronavirus outbreak. We'd like to make this as comprehensive as possible, so if you know of
organizations, companies, nonprofits, schools, and government agencies that are helping out, please
tweet @epicmc2 or tag us on Facebook with additions and supporting links.

#ThislsUS #ThislsDE

Extending services

U-Haul: offering 30 days of free storage to college students who are displaced

Zoom: free video conferencing service for K-12

Comcast: free Internet Essential package for low-income households for 60 days

Scholastic: free access to Learn at Home website

Spectrum: free broadband and wi-fi to students without access

Comcast: upgrade to unlimited data for 60 days (h/t to Scott Monty)

Comcast: opens Wi-Fi hotspots to all (h/t to Scott Monty)

T-Mobile: unlimited data for 60 days (h/t to Scott Monty)

T-Mobile: boosts mobile-hotspot data (h/t to Scott Monty)

Cisco is making Webex free for schools & higher ed and providing guides for teachers, parents,
and students

Adobe is making at-home Creative Cloud service free for students and educators

Qualtrics will make Remote Work Pulse will be free and publicly available for all organizations
Comcast Xfinity Wifi Hotspots (map, input zip code)

DART: Free Rides So Students Can Access School Meal Programs

Delaware Expands Unemployment Benefits

Income Tax Filing Deadline Moved to July 15

New Castle County to provide Wi-Fi hotspots in 8 locations

Fee suspension

Delaware Division of Motor Vehicles: waiving late fees for vehicle registration and driver license
renewals

Delmarva Power: waiving new late payment fees

Airbnb is issuing full refunds and waiving cancellations fees

GrubHub is temporarily suspending commissions from restaurants, up to $100 million

Apple Card is allowing customers to skip a monthly payment

Delta is enabling any ticket expiring in March or April to be extended to December 31, 2020.



https://www.facebook.com/scottmonty
https://docs.google.com/document/d/1q5hDjGi4eGF9eM694DyJoSLf_3elxQy3U8bgTYXNe4M/edit
https://twitter.com/epicmc2
https://www.facebook.com/EpicMarketing/
https://www.insider.com/u-haul-college-students-free-storage-amid-coronavirus-outbreak-2020-3?utm_source=facebook.com&utm_campaign=sf-bi-main&utm_medium=social&fbclid=IwAR3od_UG-0RbKIyz_ZOOyn0AXj4ScFqluHyPjCUGSv0tPvzwIAkrXRIWnLs
https://www.forbes.com/sites/alexkonrad/2020/03/13/zoom-video-coronavirus-eric-yuan-schools/?utm_campaign=forbes&utm_source=facebook&utm_medium=social&utm_term=Valerie%2F&fbclid=IwAR0Z7RdwCDdRXfbJkIpeIhxW2tOSlrQoIm13-ewrusrkVXE62SaPI4FwU4I#63363d234e71
https://www.wxyz.com/news/national/coronavirus/comcast-offering-internet-essentials-package-free-for-60-months-during-coronavirus-outbreak?fbclid=IwAR1_7RzefrgzMEYHpz2fbiCRzqmRYpFx8grQ7OSms0VGMQOEoCQVcz-T9m8
https://classroommagazines.scholastic.com/support/learnathome.html
https://www.wkbw.com/news/national/coronavirus/spectrum-to-offer-free-broadband-and-wifi-to-students-without-it?fbclid=IwAR0IQVj9tUBV60z-IzuTeB09SxebYHIGalIcCNAguMjAXeIzOsRWWUsjX8o
https://arstechnica.com/tech-policy/2020/03/comcast-suspends-data-cap-for-60-days-opens-wi-fi-hotspots-to-everyone/
https://arstechnica.com/tech-policy/2020/03/comcast-suspends-data-cap-for-60-days-opens-wi-fi-hotspots-to-everyone/
https://arstechnica.com/tech-policy/2020/03/comcast-suspends-data-cap-for-60-days-opens-wi-fi-hotspots-to-everyone/
https://arstechnica.com/tech-policy/2020/03/comcast-suspends-data-cap-for-60-days-opens-wi-fi-hotspots-to-everyone/
https://www.webex.com/webexremoteedu.html
https://www.webex.com/webexremoteedu.html
https://www.dpreview.com/news/7431293812/adobe-announces-free-home-creative-cloud-service-students-educators-impacted-covid-19-outbreak
https://www.qualtrics.com/here-to-help/
https://hotspots.wifi.comcast.com/?txtQuick=19709
http://firststateupdate.com/2020/03/dart-cleans-facilities-offers-free-rides-so-students-can-access-school-meal-programs/
https://news.delaware.gov/2020/03/17/the-delaware-department-of-labor-expands-unemployment-benefits-to-workers-affected-by-the-covid-19-pandemic/
https://www.nytimes.com/aponline/2020/03/20/us/politics/bc-us-income-tax-filing-deadline.html
https://www.delawareonline.com/story/news/coronavirus-in-delaware/2020/03/27/new-castle-county-provides-wi-fi-hotspots-eight-locations/2930127001/
https://deldot.gov/About/news/index.shtml?dc=release&id=8025&fbclid=IwAR3_32M_UNoURU4rO3Xr7zsQZAObO5p2Ljwnlk7xip1m5ylCIm0sqzALPBs
https://deldot.gov/About/news/index.shtml?dc=release&id=8025&fbclid=IwAR3_32M_UNoURU4rO3Xr7zsQZAObO5p2Ljwnlk7xip1m5ylCIm0sqzALPBs
http://firststateupdate.com/2020/03/delmarva-suspends-service-disconnections-waives-late-fees-due-to-coronavirus/?fbclid=IwAR0w4Gaxst74D8EEnbesETgmzOYHodnCquzwycvsUPHaR2nuDvx-KyFDnqs
https://www.businessinsider.com/airbnb-cancel-reservations-refund-coronavirus-2020-3
https://edition.cnn.com/2020/03/13/business/grubhub-coronavirus/
https://9to5mac.com/2020/03/14/apple-card-coronavirus-payment/
https://www.delta.com/us/en/coronavirus-update-center/overview?mkcpgn=EM_MKTG_CPIN_CL_200313_AA900705_A01A_P0_BTN

Suspensions

Wilmington water service disconnections

e Wilmington sheriff sale filings

e Delmarva Power is suspending service disconnections

e Delaware Superior Court has issued an order that suspends all civil and criminal jury trials

e Middletown is suspending electric and water shutoffs (not confirmed, automated call)
Free/early content

e Brandywine YMCA: FREE online fitness and health classes

e The Metropolitan Opera: Nightly opera streams

e SAG-Aftra Storyline Online: children's literacy resource featuring the world's best storytellers

reading books aloud with activities

e |ist of education companies offering free subscriptions due to school closings

e Disney+: releasing Frozen 2 on March 15, months ahead of schedule (h/t to Scott Monty)

e Dickinson Theatre Organ Society: live concert streaming

e Gamers for Giving Online Fundraising Marathon

e The Seattle Symphony Orchestra announced free video broadcasts and live streams

e Flipboard is curating a magazine of Virtual Tours, Live Streams, and Online Cultural Programs

e The Atlantic is making vital coverage of the coronavirus available to all readers

e The New York Times is providing free access on the global coronavirus crisis

e The Washington Post is making all of its coronavirus coverage free

e The New Yorker has made its coronavirus news coverage and analysis free for all readers

e Kaizen Karate Academy: Free online beginner programs

e Fluency & Fitness: free unlimited access to the website for children at home due to closure

e Amazon Future Engineer Program

e 15 Broadway Musicals to watch from home

e List of Live Virtual Concerts from NPR Music

e Listen to Enlightening Stories

e 450 lvy L eague Free Online courses you can take right now

e Scholastic has a free digital learning hub that's intended to "support virtual learning plans."

e National Hockey League making all games played during the suspended 2019-2020 reqular

season available to stream on demand
Listen to NPR's Calma: A Meditative Playlist For A Challenging Time

Food Distribution

Christina School District
Appoquinimink School District
Caesar Rodney School District
Salvation Army Seaford

Nancy's Cafe



https://www.wdel.com/news/wilmington-water-disconnections-sheriff-sales-halted-amid-coronavirus-pandemic/article_72834146-6572-11ea-9b6f-cba329be4043.html?fbclid=IwAR0qLkaiaasqELY5VUErhex_DyyEkM3DljMKziJlP1YtlZ4ASdhqNACxttQ#utm_campaign=blox&utm_source=facebook&utm_medium=social
https://www.wdel.com/news/wilmington-water-disconnections-sheriff-sales-halted-amid-coronavirus-pandemic/article_72834146-6572-11ea-9b6f-cba329be4043.html?fbclid=IwAR0qLkaiaasqELY5VUErhex_DyyEkM3DljMKziJlP1YtlZ4ASdhqNACxttQ#utm_campaign=blox&utm_source=facebook&utm_medium=social
http://firststateupdate.com/2020/03/delmarva-suspends-service-disconnections-waives-late-fees-due-to-coronavirus/?fbclid=IwAR0w4Gaxst74D8EEnbesETgmzOYHodnCquzwycvsUPHaR2nuDvx-KyFDnqs
http://firststateupdate.com/2020/03/court-suspends-all-civil-and-criminal-jury-trials-jury-duty-cancelled/?fbclid=IwAR2p9y3IPonK-MDOftR-EUCxTeWtJe0szG_5QKzm_1R-PRCXcAa46m0RbLE
http://firststateupdate.com/2020/03/court-suspends-all-civil-and-criminal-jury-trials-jury-duty-cancelled/?fbclid=IwAR2p9y3IPonK-MDOftR-EUCxTeWtJe0szG_5QKzm_1R-PRCXcAa46m0RbLE
https://www.facebook.com/bwineymca/photos/a.10150234583394973/10158380925509973/?type=3&theater
https://www.facebook.com/bwineymca/photos/a.10150234583394973/10158380925509973/?type=3&theater
https://operawire.com/metropolitan-opera-to-offer-up-nightly-met-opera-streams/?fbclid=IwAR1rY7RlYQRw4VQmaKNyeZzDf7NOn4tr1AVh-D5n7hEnjnkYRfjchVwv2Jg
https://www.facebook.com/StorylineOnline/photos/a.158912177507620/2979053258826817/?type=3&theater
https://www.facebook.com/StorylineOnline/photos/a.158912177507620/2979053258826817/?type=3&theater
https://kidsactivitiesblog.com/135609/list-of-education-companies-offering-free-subscriptions/?fbclid=IwAR0LWDAv1U-c8hY35dGyeh8N71qCqOv7XFd1V76YRiBeQWseAc_BmFy10x4
https://techcrunch.com/2020/03/14/homebound-parents-rejoice-disney-is-releasing-frozen-2-on-its-streamer-on-sunday/
https://www.facebook.com/MightyKimball/photos/a.970592123006561/2872765042789250/?type=3&theater
https://technical.ly/delaware/2020/03/10/gamers-for-giving-cancels-in-person-event-fundraiser-participate-online/?utm_source=ap&utm_campaign=rr&utm_medium=top
https://www.seattlesymphony.org/watch-listen/beyondthestage/live-broadcasts
https://flipboard.com/@theculturedesk/virtual-tours-live-streams-and-online-cultural-programs-bsvtv2fvukelq787?from=share
https://www.theatlantic.com/category/what-you-need-know-coronavirus/
https://www.theatlantic.com/category/what-you-need-know-coronavirus/
https://www.nytimes.com/news-event/coronavirus?action=click&module=Spotlight&pgtype=Homepage
https://www.nytimes.com/news-event/coronavirus?action=click&module=Spotlight&pgtype=Homepage
https://www.washingtonpost.com/coronavirus/?itid=hp__%3A
https://www.washingtonpost.com/coronavirus/?itid=hp__%3A
https://www.newyorker.com/tag/coronavirus
https://www.newyorker.com/tag/coronavirus
https://www.facebook.com/kaizenkarateacademy/photos/a.207014662660668/3311130688915701/?type=3&theater
https://fluencyandfitness.com/register/school-closures/
https://www.amazonfutureengineer.com/
https://943thepoint.com/broadway-shows-from-home/
https://www.npr.org/2020/03/17/816504058/a-list-of-live-virtual-concerts-to-watch-during-the-coronavirus-shutdown?utm_source=twitter.com&utm_medium=social&utm_campaign=nprmusic&utm_term=music&utm_content=20200318
https://themoth.org/
https://www.freecodecamp.org/news/ivy-league-free-online-courses-a0d7ae675869/
http://mediaroom.scholastic.com/press-release/scholastic-creates-free-open-access-digital-hub-help-keep-students-learning-while-scho
https://www.nhl.com/news/nhl-to-keep-fans-connected-during-pause/c-316219230
https://www.nhl.com/news/nhl-to-keep-fans-connected-during-pause/c-316219230
https://www.npr.org/2020/03/11/814479792/calma-a-meditative-playlist-for-a-challenging-time
https://www.newarkpostonline.com/news/christina-school-district-sets-up-meal-distribution-sites-during-coronavirus/article_ad58d8d0-d371-5ba1-8d26-7b3c9f6fa55b.html?utm_medium=social&utm_source=facebook&utm_campaign=user-share&fbclid=IwAR2KGsWfG3WzXmQi_-k4IiZColea3z9X2xSKPA4VQKrYAMpl4iKifv3Hfcg
https://www.facebook.com/AppoSchoolDistrict/photos/a.335279026553237/2783834638364318/?type=3&theater
https://www.facebook.com/CaesarRodneyRiders/photos/rpp.407377872635081/3079859188720256/?type=3&theater
https://www.delawareonline.com/story/news/2020/03/14/coronavirus-delaware-local-businesses-giving-out-free-food-those-need/5050597002/
https://www.delawareonline.com/story/news/2020/03/14/coronavirus-delaware-local-businesses-giving-out-free-food-those-need/5050597002/

My Sister's Fault Cafe

Smyrna School District (at Smyrna High School)
Delaware Food Bank: Emergency Food Assistance phone#
Seafood School District

Capital School District

Milford School District

REvolution Group Powered by Keller Williams Realty
Brick Works Brews and Eats - Smyrna

Truth & Transparency Ministries - Dover

Sweets & Treats

Feed Tiny Humans

Brandywine School District

Nicola Pizza

Main Street Market

Kee's Cookies and Cupcakes

Westside Restaurant

Freire Charter School Wilmington

Colonial School District

Red Clay Consolidated School District

See below for Food Pantry Schedules for Wilmington
Woodbridge School District

Uncle John’s BBQ

Catholic Charities Diocese of Wilmington

Paying hourly workers even if out because of illness
e Epic Marketing Consultants Corporation
e Whole Foods (2 weeks: March 16-May 3)

Closing but still paying workers
[ J

Important Phone Numbers for Delaware
e #866-408-1899: For Latest Updates on Coronavirus Disease in Delaware
e #888-295-1516: Resources for Medical Providers

Childcare Options
e WEEKDAYS Magazine text hotline
e YMCA offers Child Care for Emergency & Essential Workers

Assistance for Delaware Businesses
e Low Interest Loans for DE Small Businesses



https://www.delawareonline.com/story/news/2020/03/14/coronavirus-delaware-local-businesses-giving-out-free-food-those-need/5050597002/
https://www.facebook.com/photo.php?fbid=10220050718396936&set=a.1161329512092&type=3&theater
https://www.fbd.org/covid-19-updates/
https://www.facebook.com/photo.php?fbid=3434061159943385&set=a.389704474379084&type=3&theater
http://bit.ly/csdstayhealthy
https://www.facebook.com/1409508812633308/posts/2469322726651906/
https://www.facebook.com/2077457792559413/posts/2355344901437366/
https://www.facebook.com/BrickWorksBrewing/posts/2495319264114831
https://www.facebook.com/100000186043098/posts/3434236426592525/
https://docs.google.com/document/d/1t5JderSp6Qkw3yJAa9jf4cH1SHVzXmjD6GgDuTxMiEs
https://www.facebook.com/1330904355/posts/10222526382931584/
https://www.facebook.com/343910585642265/posts/3192886990744596/
https://www.facebook.com/57871182642/posts/10157057982767643/
https://www.facebook.com/148778705164673/posts/3705923859450122/
https://www.facebook.com/keeskupkakes
https://www.facebook.com/WestSideRestaurantDE/photos/a.560867207293738/2793917257322044/?type=3&theater
https://www.facebook.com/photo.php?fbid=3435881043094730&set=a.156815671001300&type=3&theater
http://www.colonialschooldistrict.org/blog/coronavirus-update-3-16-20/
https://www.redclayschools.com/Page/3000
https://www.facebook.com/woodbridgeschooldistrict/photos/a.561039383991888/2746745282087943/?type=3&theater
https://www.facebook.com/unclejohnsbbqstand/photos/pcb.1585845498231577/1585845341564926/?type=3&theater&ifg=1
https://www.delawareonline.com/story/news/local/2020/03/17/hometown-heroes-helping-their-neighbors-during-coronavirus-outbreak/5066368002/
https://www.facebook.com/EpicMarketing/photos/a.148049861899409/2901519649885736/?type=3&theater
https://www.delaware211.org/index.php/covid-19
https://dhss.delaware.gov/dhss/dph/epi/resources-for-medical-providers.html
https://joinweekdays.com/blog/urgent-text-line-launches-to-support-parents-and-teachers-with-school-closures
https://www.delawareonline.com/story/news/2020/03/30/coronavirus-delaware-ymca-offers-child-care-essential-workers/2929821001/
https://news.delaware.gov/2020/03/17/governor-carney-requests-federal-assistance-for-small-businesses/

No Interest Loans for eligible Hospitality Businesses

§ FOOD PANTRY @

¥ SCHEDULES -

FOR WILMINGTON DELAWARE

SUNDAY

Mount Joy United Methodist Church, Food Closet

8am-12 pm

MONDAY

St. Helenas Parish Social Ministry
9 am-12 pm (3 pm in an emergency)

St. Patrick’'s Center, Food Security Initiative

1pm-3pm

Neighborhood House, Family Services
10 am-3:30 pm

St. Steven's Lutheran Church
gam-12 pm

TUESDAY

St. Helenas Parish Social Ministry
9am-12 pm (3 pm in an emergency)

Neighborhood House, Family Services
10am-3:30 pm

LACC, Family Support Services
1pm-4pm

St. Steven's Lutheran Church
9am-12 pm

WEDNESDAY

St. Helenas Parish Social Ministry
9am-12 pm (3 pm in an emergency)

Neighborhood House, Family Services
10am-3:30 pm

St. Steven's Lutheran Church
5pm-7pm

THURSDAY

St. Helenas Parish Social Ministry
9am-12 pm (3 pm in an emergency)

Neighborhood House, Family Services
10 am-3:30 pm

Hanover Presbyterian Church
Mornings

LACC, Family Support Services
1pm-4pm

St. Steven's Lutheran Church
9am-12 pm

FRIDAY

St. Helenas Parish Social Ministry
9 am-12 pm (3 pm in an emergency)

St. Patrick’s Center, Food Security Initiative
1Tpm-3pm

St. Steven's Lutheran Church
9am-12pm

Neighborhood House, Family Services
10 am - 3:30 pm

OTHER

Evangelistic Temple of Truth
By appointment only.

Greenbank Church of Christ
Date available based on last name. Must
arrive at 6:00 pm.

CHECK OTHER SIDE
FOR MORE DETAILS


https://business.delaware.gov/coronavirus/




Name Website Address Phone number Hours Area Served Do Other ion
s required
West End Neighborhood House, Crisis 710 North Lincoln Street, 302-658-4171 New Castle County  Photo ID
Alleviation Program Wilmington, DE - 19805 Call to find out if you
qualify
St Helenas Parish Social Ministry 602 Philadelphia Pike, (302) 764-7545 Monday- Call for appointment or for
Wilmington, DE - 18809 Friday, 9:00 food; no walk-ins. Serves
am-12 noon clients in the following zip
{until 3:00pm codes only: 19703, 19802,
inan 19803, 19809, 19810, some
emergency) 19801
‘Sharon Temple Seventh-Day Adventist 2001 Washington Street (302) 655-2461 Wilmington area IDior a referral
Church, Food Closet Wilmington, DE 18802
Saint Patricks Center, Food Security hitps:{hwww.stpatrickscenter.orgiservic (302) 652-6219 Menday and  Northern New Caslle Referral from
Initiative e5.aspx Friday, County. social service
1:00pm - agency
3:00pm necessary for
emergency food
client and
identification
Mount Joy United Methadist Church, 451 Townsend St, Wilmington, Sunday, MNew Castle County
Food Closet DE 19801 8:00am -
12:00pm
Neighborhood House, Family Services 1218 B Street Wilmington, DE Monday- New Castle County,
19801 Friday, but primarily South
10:00am- Wilmington
3:30pm
Hanover Presbyterian Church http:/iwww.hanoverchurch.org/ 1801 North Strest (302) 658-5114 Thursday The Pantry is open every
do/ Wilmington, DE 19802 mornings Thursday morning, serving
individuals and families in
need. Phaoto 1D, and proof of
income.
LACC, Family Support Services https://www thelatincenter org/ffamily- 403 N. Van Buren, Wilmington, ~ 302-655-7338 Tuesday and New Castle County SHORT-TERM CASE
support-services DE 19805 Thursday: MANAGEMENT
1:00-4:00pm PROGRAM: assists families
with problemn solving to meet
their basic needs (emergency
food assistance and clothing
assistance)
Ministry of Caring, Emmanuel Dining https:/fwww.ministryofcaring.orgfservic Emmanuel Dining Room East (302) 652-2577
Room aesfemmanuel-dining-rooms/ 226 North Walnut Street,
Wilmington, DE 18801-3934
Emmanuel Dining Room West (302) 652-2576
121 North Jackson Street,
Wilmington, DE 19805-3670
Emmanuel Dining Room South  (302) 577-2951
500 Rogers Road, New Castle,
DE 19720-1398
Evangelistic Temple of Truth https:/fwww.etotdelaware.netioutreach. 307 South Franklin Street, (302) 654-0190 The Mustard The Mustard
html Wilmington, DE 19805 Seed Canned Seed Canned
Food Closet is Food Closet is
by by appointment
appaointment only.
only.
‘Catholic Charities Diocese of Wilmington hitps://www.ccwilm.org/basic- Thrift Center 302-764-2717 https;mmw.czmﬂ https:/fwww.cowilm.orgfwp-
needs/food-assistance/ 1320 E 23rd Street m.orghwp- content/uploads/2018/06/2018-
Wilmington DE 19802 content/uploads! food-assistance-application_pdf
2018/06/2018-
basic-needs-
document-
list.pdf
Sunday Breakfast Mission https:/fwww.sundaybreakfastmission.or 110 N. Poplar Street (877) 306-HOME Hot, nutritious meal are served
githe-mission/programs-and-services  Wilmington, DE 19801 to more than 200 men, women
and children from the
community each night at
5:45pm
Greenbank Church of Christ https://greenbankcoc.org/pantry/ 511 Greenbank Rd Wilmington Come at 6:00. Valid 1D MARCH 5 — last names
DE 19808 PM when the beginning A-D
door opens. MARCH 12 - last names
You will be beginning E-L
served as MARCH 19 - last names
long as you beginning M-R
come in and MARCH 26 — last names
get a number beginning S-Z
before 7:00, First time pantry clients may
and wait to be come any week. This is a
called. courtesy extended to first-time
patrons ONLY.
St. Stephen's Lutheran Church hltps:ifvvww.sainlsiephenslutheranchur 1301 N Broom Street Wilmington, 302-652-7623 Monday, Pre—regmlral.ion is needed for
ch.org/food-pantry DE 19806 Tuesday, this program. Clients can apply
Thursday during pantry hours. Please
and Friday, 9 bring a photo ID for the head
a.m. - noon of the household and IDs for
and other household members.
Wednesday, 5- Medicaid and birth certificates
7 pm. are accepted far

children. Clients may visit one
LCS food pantry per week.

Lutheran Community Services

http:/iwww.lcsde.org/food.php

2809 Baynard Blvd., Wilmington, 302 654-8886
DE 19802-2967




